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TATA POWER-DDL

‘TPDDL/Regulatory/181 .
November 20, 2014

Ms. Jayshree Raghuraman

Secretary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C- Block, Shivalik
Malviya Nagar

New Delhi-110017

Sub: MIS Reports for October-14 under Regulation 66 of the Delhi Electricity Supply
Code and Performance Standards Regulations, 2007,

Madam,

__We wiite in reference to the Delhi Electricity Supply Code and Performance -Sirondord'
Regulohon 2007 nofified in Delhi Gazette on 18.04.07. ‘

We wish fo inform Hon'ble Commission that in complrcnce with the Guorcxnieed
"“Standards of performarice as mentioned in the Schedule | to the Delhi Electricity
- Supply Code and Performance Standards Reguio’non 2007, we enclose the MIS reports

for October-14 in various formals prescribed by the Hon'ble Commission for the

purpose.

. We hope that Hon'ble Commission would find the ‘same in order and we shall be
pleased fo furnish any other information and/or clarification on the same as and when
required. : :

Thanking You,
for TATA Power Delhi Distribution Limited .

-_ " Jyofish'Kumar Sinha
HpD-Regulatory '
ot
G -

_Enci:  As above,

TATA POWER DELHI DISTRIBUTION LIMITED
{A Tata Power and Delhi Govemment Joint Venture) :
Corporate Office : NDPi_. House Hudson Lines Kingsway Camp Dethi - 110009 -



Compliance of Standards of Performance

Name of Discom
Periad of Report

TPDDL
Oct

MIS Report on Rostoration of Power Supply & Quality of Power Supply

2014

Compensation payable to ' . .
consumer In case of Complaints Attended ﬂo_.:__u_m.“..__“.nm:_“uh Mn_”._mmam_ﬂ.w»i::_:
. violation of Standard Total | e
Service Area Standard complaints
Received .
default shall be considered CE8IVEE  lwithin specified] above specified| Attributable to Not- .
from the time consumer has " . Attiributable to
time limit_ time lirnit TPDDL
made complaint) TPDDL
Within three hours for Lirban are 6165 6155 10 10 Q
Fuse blown out or MCB kipped : H - ars for Ucban areas
Within eight hours for Rural areas 1985 1985 - 0 0 Q.
Servica line broken Wilhin six hours for Urban areas 7648 7608 10 10 -0
Service line snapped from the pole  |Within twelve hours for Rura! areas Rs. 50 for each day of default 2654 2553 1 1 1]
’ Temporary Supply to be restored within four hours from
) Dle.
Fautt in distributica linefsystam alternate Souice, whoraver faasible, 1275 1275 0 [+] 0
. Rectification of fault and thereatter _umu__o_.m__on of nermat power
supply within twelve hours
: Temporary Restoration of supply through mobile transformer or( .
Distribution transformer faited/burnt '|another backup source within eight hours, wherever feasible Rs. 100 for each day of default 33 a3 Q 0 o
Replacement of failed iransformer within forty eight hours
Temporary restoralion of power supply within four hours, .
HT mains failad wheraver leasibls. 3748 . 3748 0 0 0
Rectification of fault within twelve hours !
Restoration of supply from alternate sousce, wherever feasible|Rs. 200 for each day of default
Probl ) id (33 kY &6 K\ wilhin six hours .
m“_“m.mﬂo_“: grid ( o *[Roster load snedding may be carsied out to avoid overloading of 10 10 ‘ o ] 0
alternate source
Repair and restoration of supply within forty eight hours ) N
Restaration of supply from allernata source, whedever feasible R
within six hours
" |Roster Joad shedding may be carried out ta avoid overloading of .
Failure of Power Transformer - |alternate source. Rs. 500 for each day of default 0 o 0 0 0
Rectification action plan to ba intimated to the Commission
within seventy two hours
Rectification to be complated within fifleen days
Street light faults Rectification within seventy two hours Rs. 50 for each day of default 6713 6563 150 150, o]
[Total 30101 . - 29930 171 171 0
Local problem Within four hours - 1 1 0 0_ - 1]
- Rs. 50-for each day of defaull
Tap of transformer Within three days : Y ! 0 0 0 G
Repair  of distrisution e Within thinty days . 0 o 0 0 o
Iransfermer / capacitor
tnstallation and.Up-gradation of HY / : Rs. 100 for each day of defaull
LT Sysiem Within ninety days 0 0 0 ¢ o}
Total - 1 1 O 0 1]

* With refarence to Letter No. NDPLICCM/3 dated July 18, Ng.m




Compliance of Standards omq Performance

Annexure 5-2

Name of Discom TPDDL “
Period of Report L Oct 2014 :
MIS Reportjon Complaints ahout Meters” i
. Complaints not attended within specified
, L Total complaints Attended {C) tirme fimit (D)
Nature of Complaint Standard Cpening pendancy Total o.oEu_m_:a " » . ]
: . received (B) within sepcified above sepcified Attributable to Not Attributable to
time limit timne limit TPDDL TPDOL
Testing of Meter - Fast Within fifteen days of receipt of 208 518 574, 1 1 0
] ) complaint
Testing of Meter - Slow Within ..._mmm: days of receipt of 0 3 3 0 0 0
complaint
Within six hours restoration .of
Replacement of Burnt Meter supply by a.summm_:@ the burnt 49 816 797 13 13 0
meter. Meter to be replaced
) within three days
__,u\_mu_mnmam:o_ﬂ Defective Within *._nmm: days of receipt of 210 888 - 770 " 0 0
ater complaint
Overail Result : 487 2,225 14 14 0

* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008

2144




- Compliance of Standards om Performance

Name of Discom

Period of

TPDDL .

Report . ‘ Oct

2014

'

Annexure S-3-a

MIS Report on applications about new Connections applications {cases where power supply can be provided from existing network)*

W

i Application Request attended Requests :oﬂmﬂﬁwﬂmﬂa ﬁw\_vﬁ_: m_umo_:ma
District Opening pendancy Received — _ DU o | Not ATTBIEbE 0
(completed) within 30 days | beyond 30 days TPDODL TPDDL
Badli 79 464 . 422 0 0- . 0
Bawana 196 565 538 1 0 1 .
Civil lines 109 285 . 312 0 0 Q
Keshavpuram 156 283 373 0 0 0
Mangol puri 335 1,055 992 0 0 0
Model town 93 365 © 343 0 0 0
Moti nagar 190 472 - 429 0 0 0 |
Narela 146 532 474 A 0 1
Pitam purg 123 507 - 319 0 0 Q
Rohini 110 521 - 450 0 0 0
Shakti nagar 119 273 342 0 0] 0
Shalimar bagh 323 1,037 . 999 0 0 0
Total 1,979 6,359 15,993 2 0 2 |
* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008

2




Compliance of Standards of mmlo_.-:m:nm

Name of Discom
Period of Report

TPDDL
Oct

- 2014

MIS Report on applications about .mn&mo:m_ load (cases where power supply can be provided from existing network)*

>= nexure S-3-b

) : Application Request attended Requests not attended within specified
| District Opening pendancy AO_M%M__MWM v Exj_: 30 4m<m beyond 30 days 2:%%%%% to Not >ﬂmwﬁmw2m to
Badli 5 19 16 0 "0 0
Bawana 11 41 34 0 0 -0
Civil lines 6 4 9 0 0 0
Keshavpuram 3 10 10 0 0 -0
Mangol puri 4 10 12 0 0 0
Model town 5 3] 8 4] 0 0]

Moti nagar 4 17 17 0 0 0
Narela 2 10 8 0 0 0
Pitam pura 3 8- 9 0 0 0
Rohini _ 9 11 14 0 0 0
Shakti nagar 0 13 7 0 0 0
Shalimar bagh 5] 16 17 1 1 0
Total 58 165 161 1 1 0

" With reference to Letter No. NDPL/CCM/3 dated July 18, 2008




of Performance

MName of Discom
Period of Report

TPDDL -
Oct

MIS report an New Connections Applications/Additional Load* .
Cases where power supply requires extension of distribution system and erection of substation

Network expansion/enhancement required to release supply

Compliance of Standards

2014

Annexure 5-4

* With reference to Letter No. NDPL/CCM/3 dated July-18, 2008

. >vn_.6mmo: Request attended Requests not attended within specified
Service Area Standard Opening pendancy Received s .. .. .| above specified Aftributable to Not Eﬁ&:ﬁmgm 1o
_ (completeq) - |Within specified limit| limit TPDDL TPDOL

Electrified Areas(extension of five poles line required) Fifteen days 0 0 0 0 0 0
Electrified Areas{extension of lines,aug of One hundred and -
Transformer,new Distribution Transformer is required) {twenty days 689 183 174 S 5 4
Electrified Areas (Where existing 11 KV network needs One hundred and . ‘ ,
to be strengthened) Un-Electrified Area (Where siahty davs 0 0 0 0 0 0
augmentation from nearby existing network is possible) gnly day
Electiified Areas (Where existing 66/33 kV grid sub- b
station needs to be augmented)/ Un-Electrified Areas/ |Three Hundred and 0 .o 0 0 0 0
Green Field Projects (Where new network is to be laid |Sixty Five days : :
or grid station needs to be ‘established) :
Total _ 689 183 174 9 5 4




Name of Discom
Period of Report.

TPHDL
Oct

Compliance of Standards of Performance

2014

MIS Repott on Transfer of Ownership/Change of Consumer's connection®

Annexure S-5

* With aﬁm rence to Letter No. NDPL/CCM/3 dated July 18, moom

- Application Request attended Requests not attended within specified
‘District Opening -pendancy Received with in 2 billing above 2 billing Aftributable to Not Attributable to
: _ {completed) cycles cycles TPDDL .%UDF
Badli 19 102 107 0 0 0
Bawana 19 80 ‘|- 90 0 0 3 0
Civil lines 12 54 60 0 0 0
Keshavpuram 12 60 63 0 0 0 )
Mangol puri 15 145 153. 0 0 0
Model town 24 61 71 -0 0 0
Moti nagar 31 70 78 0 0 0
Narela 14 96 85 0 0 0
Pitam pure 18 104 114 0 0. 0
Rehini 26 170 74 0 0 0
Shakti nagar 19 42 . - 54 -0 0 0
Shalimar bagh 34 178 . 189 0 0 0
Total 243 1,162 1,248 0 0 0




Compliance of Standards of Performance

Annexure S-6

Name of Discom TPDDL
Period of Report Oct 2014
MIS Report on Application for Load Reduction® -
Standard :|Load Reduction within 10 days of acceptance of application _ :
: . _ Nurmber of Request attended Requests not attended within specified
District Opening|pendancy L : - Attributable to Not Attributable to
i application received| Within 10 Days Above 10 days TPDDL .:uoo;.
Badli 1 39 39 0 -0 0
. |Bawana 2 80 82 0 0 0
Civil lines 2 11 11 0 0 0
Keshavpuram 0 51 51 0 0 0
Mangol puri . 3 75 C 77 0 0 0
|Model town 1 22 23 0 0 0!
Moti nagar 1 42 43 0 0 0
Narela 0 51 51 0 0 0
Pitam pura 0 47 47 0 0 0|
Rehini 13 46 46 0 0 0
Shakti nagar 12 26 26 0 0 0
Shalimar bagh 0 70 70 0 0 . Q
Total 15 560 566 0 0 0

* With reference to Letter No. NDPL/CCM/3 dated

July 18, 2008




Compliance of Standards of Performance

S-7
Name of U,mmmo_s TPDDL .
Period of Report . Oct 2014
MIS Repoit on Application for Change of Category* )
Standard : |Change of category within 10 days of acceptance of application’

: Application Request attended
. District Oum:.ﬂ:m _vm:am:o< ﬁﬂﬂwﬂﬂﬂ: ..2_55 10 Days >Uo<.m .8.am<w

Badli 3 10 11 0.
Bawana 4 9 12 0
Civil lines 1 3 3 0
Keshavpuram 3 16 19 0
Mangol puri- 7 33 36 0.
Model town 1 15° 15 0
Moti nagal 8 20 26 0
Narela 2 16 17 0
Pitam pura 5 3 10° 0
Rohini B 17 23 0
Shakti nagar 3 20 22 0
Shalimar bagh . 4 24 .26 0
Total 47 191 220 0

* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008




Compliance of Standards of Performance

Mame of Discom
Period of xmvo_:

MIS Report on|Billing

TeDDL
Qct

Complaints & Disconnection/Reconnection®

2014

Annexure 5-8:

Cornplaints not attended within specified

: o Total Complaints / Applications attended " L
Total Compiaints / . time limit
Nature Of Complaint Standard Qpening Pendency Applications ; ; |
Received i omplantS & | Attibutableto | Not Attibutable to
altended Wi atienced Hey TPDDL TPDDL
time: firmit time limit
Complaints about consumer's bills )
. f |
Complaints L billing Licensee shall intimate the result to the consumer within fifteen days of raceipt of the 2 31 20 o 0 Lo
| complaint. |
Issues relating to disconnection/ reconnection of supply
L Licensee shalt reconnect the consumer’s installation within two days of payment of past
Request for dues along with reconnection charges and Service Line charges, wherever applicable. . K .
21 1,397 1,395 4 1 3
recenngction Dormant connections would be reconnected only after all formalities as required in the
case of new connections s comptied with.
Consumer wanting | Licensee to carry out special reading and prepare final bili, including all arrears upto the |
. - e N L. : 172 1127 1,148 22 21 [
disconneclion date of billing, within five days of receiving such request
Overall Result 195 2,555 2,573 26 22 | 4

* \With reference to Letter No, NDPU/CCM/3 dated July 18, 2008




Compiiance of Standards of Performance .

Annexure S-9

for PL cases™*

Name of U,_mooa TPDDL :
Period of Report : Oct 2014
MIS Repott on Billing
Service Area Standard ‘ No. of bills generated
within specified limit above specified limit
First Bill Within four billing cycles © 7928 . 0
Provisiona Billing . Ju_.. not more than two 9201 0
, billing cycles :
_u.qosm_o:J_ Bilis generated 4314

+* \With reference to Letter No.'NDPL/CCM/3 dated June 24, 2009 and NDPL/CCM/3 dated July 18, 2008

._%\




